Referral

l

EMERGENT

Face to Face
within 2 hours of
contact

v

URGENT

Appointment
within 48 hours

v

ROUTINE

Appointment
within 7 days
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Referral

l

EMERGENT

Level of Security
May involve police

Evaluation:

*Community Hospital ER
(Mobile Crisis)

» Facility Based Crisis Service

Program Options:

«23-Hour Observation
*Respite Crisis

*Medical Detox

*Non-Hospital Medical Detox
*Facility Based Crisis Program
«Community Hospital Inpatient

«State Facility

I
New Client

v

URGENT

v

ROUTINE
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Referral

l

EMERGENT

Level of Security
May involve police

Evaluation:

*Community Hospital ER
(Mobile Crisis or First
Responder)

*Facility Based Crisis Service

Program Options:

+23-Hour Observation
*Respite Crisis

*Medical Detox

*Non-Hospital Medical Detox
*Facility Based Crisis Program
«Community Hospital Inpatient

«State Facility

Evaluation:

New Client

v

URGENT

*Mobile Crisis
(Multiple Locations)

Program Options:

*Respite Crisis

*Crisis Outpatient
*Substance Abuse Detox
*SAIOP

*SACOT

*SA Residential

Plus any Emergent program

v

ROUTINE
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Referral

l

EMERGENT

Level of Security
May involve police

Evaluation:

*Community Hospital ER
(Mobile Crisis or First
Responder)

*Facility Based Crisis Service

Program Options:

+23-Hour Observation
*Respite Crisis

*Medical Detox

*Non-Hospital Medical Detox
*Facility Based Crisis Program
«Community Hospital Inpatient

«State Facility

Evaluation:

New Client

v

URGENT

*Mobile Crisis
(Multiple Locations)

Program Options:

*Respite Crisis

*Crisis Outpatient
*Substance Abuse Detox
*SAIOP

*SACOT

*SA Residential

Plus any Emergent program

v

ROUTINE

Program Options:

*Crisis Outpatient

Plus any Emergent or Urgent
program
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Referral

Known Client ———

First Responder

EMERGENT <

Level of Security
May involve police

Evaluation:

*Community Hospital ER
(Mobile Crisis or First
Responder)

*Facility Based Crisis Service

Program Options:

+23-Hour Observation
*Respite Crisis

*Medical Detox

*Non-Hospital Medical Detox
*Facility Based Crisis Program
«Community Hospital Inpatient

«State Facility

Evaluation:

v
Follow Crisis Plan

OR

v

URGENT

*Mobile Crisis
(Multiple Locations)

Program Options:

*Respite Crisis

*Crisis Outpatient
*Substance Abuse Detox
*SAIOP

*SACOT

*SA Residential

Plus any Emergent program

Use STR to Assist

v

ROUTINE

Program Options:

*Crisis Outpatient

Plus any Emergent or Urgent
program
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